
IT Applications Channel Support – Team Leader
Risk And Compliance Assistant/ Officer

1.
2.

Exciting career opportunities have arisen for various roles within First
Capital Shared Services Limited. If you have the drive, and passion to
work in a rewarding environment, this is an opening for you.

WE ARE

HIRING NOW!
J O I N  O U R  T E A M



Guide, Troubleshoot, and resolve business queries with a Functional/Technical solution
Work with IT colleagues across the Group to develop technology strategy in the context of the
business strategy
Document code and implement code quality tools
Contribute to team effort by accomplishing project tasks on schedule
Ensure IT application support process disciplines (solution delivery, QA, etc.) and standards are
established, effectively managed, and performed
Any other cognate duties as and when required

An undergraduate degree or equivalent in IT and related area
At least 2-3 years of professional exposure in the Core Banking field, including the Finacle
platform
Sound knowledge of Finacle Setups, tables, and debugging
Sound knowledge of UNIX Shell Scripting, Finacle Scripting, SQL, and PL/SQL
Knowledge of Connect24, Finacle Integrator, e-banking, and/or other interfaces is a must

Strong planning and organisation skills with a problem-solving attitude
Detail-oriented and comfortable working in a fast-paced office environment
Must be willing to learn and take ownership of various other applications about organisation
needs

     IT APPLICATIONS CHANNEL SUPPORT – TEAM LEADER

JOB PURPOSE 

We are currently looking to hire IT APPLICATIONS CHANNEL SUPPORT–TEAM LEADER to support
the day-to-day transactions and tasks within our IT department.

KEY RESPONSIBILITIES 

Candidates should possess the following prerequisite competencies and experience:

QUALIFICATION/EXPERIENCE 

KEY SKILLS & COMPETENCIES

The Company reserves the right to call only the best candidates to participate in the selection
exercise and not to make any appointment following this advertisement.

Interested candidates who meet the above requirements are invited to submit their applications
to Talent@fcssl.com before 24 September 2022.

1.

mailto:Talent@fcssl.com


Candidates should possess the following prerequisite competencies and experience:
Clear sanction screening alerts based on information held on clients on the Bank's KYC
repositories and query Compliance / Business as required
Clear transaction monitoring alerts for all 5 countries using information from the KYC
repositories and investigates with Compliance / Business to ensure timely closure of alerts.
Review payments daily and reconcile with the various system and escalate discrepancies to
management.
Manage a location for transaction monitoring, including reviewing alerts, escalating when
necessary, and ensuring that generated alerts are closed swiftly and efficiently.

A Diploma/bachelor’s Degree in a related field
At least 3 - 5 years ‘experience in a similar position

Detail-oriented and comfortable working in a fast-paced office environment
Must be willing to learn and take ownership of tasks 
Strong planning and organisational skills with a problem-solving attitude
Must have attention to detail

    RISK AND COMPLIANCE ASSISTANT/ OFFICER

JOB PURPOSE 

We are currently looking to hire an undergraduate diploma/ degree or equivalent in Banking/
Compliance/ Risk to support the day-to-day transactions and tasks within our Risk and Compliance
department.

KEY RESPONSIBILITIES 

QUALIFICATION/EXPERIENCE 

KEY SKILLS & COMPETENCIES

The Company reserves the right to call only the best candidates to participate in the selection
exercise and not to make any appointment following this advertisement.

Interested candidates who meet the above requirements are invited to submit their applications to
Talent@fcssl.com before 24 September 2022.
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